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Chuyén d6i phwong phap ban hang tir “Thwc hién theo yéu ciu” sang “Dé xuat giai phap”
dé tao ra gia tri cao hon cho khach hang thong qua viéc gidi quyét van dé ciia khach hang

Ban hang theo phwong phap "Ban giai phap"

% Nang cao ning lwc ban hang dé tré thanh nha tw vin giai phap cho khach hang:

¢+ Kham pha van dé ma khach hang mudn chi tién

+ Phan tich khach hang/ thi trwong va san phdm / dich vu ctia khach hang dé tim

giai phap co6 thé dé xudt cho khach hang
¢+ Truyén dat cac giai phap dwa trén qua trinh ra quyét dinh mua hang ctia khach
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Ngay 1: 23/05/2024 (HCM); 04/06/2024 (HN)

a tam 1y ciia khach hang

¢+ Gidng vién ngwo'i Viét giau kinh nghiém sé thwc hién gidng day

* Bdo cdo két qud khéa hoc bao gom két qua kiém tra va két qud
thwc hanh sé dworc gwvi toi cdc hoc vién sau khéa hoc

Ngay 2: 24/05/2024 (HCM); 05/06/2024 (HN) |

1. Phwong phap ban hang “Ban giai phap” la gi?
Ly thuyét: Phwong phap tw van trong do6 xac dinh van
dé tiém 4n cta khach hang va dé xuit giai phap cho

van de.
Thwc hanh: Xac dinh vin dé tiéu biéu trong san
pham/dich vu ctia khach hang chinh hoc vién.

4. Quy trinh ra quyét dinh mua hang ciia khach
hang

Ly thuyét: Khach hang thich mua nhirng thir do ho tw
quyét dinh, khong bi ngwoi ban thic ép mua.

Thwc hanh: Thiét ké cau chuyén ban giai phap dwa trén
quy trinh ra quyét dinh mua hang.

2. Tw duy “Ban giai phap”

Ly thuyét: Khong chi lam theo yéu cau tir khach hang,
ma hay dat minh vao vi tri cia khach hang, nhan dworc
sw tin twéng tir khach hang va tao ra gia tri cho khach
hang.

Thwc hanh: Tw danh gia tw duy “Ban giai phap”.

5. Tam ly mua hang ciia khach hang

Ly thuyét: Khach hang sé dwa ra quyét dinh dwa trén
thwdc do cia chinh ho. Do d6, can thwc hién cac hoat
dong ban hang theo quan diém cuia khach hang.

Thwc hanh: Thiét ké hoat dong ban hang dwa trén tim
1y ctia khach hang.

3. Xac dinh cac giai phap kha thi

Ly thuyét: Phan tich thi trwong va khach hang dé biét
vin dé chung, diéu tra san phdm / dich vu ctia khach
hang d€ tim ra giai phap kha thi.

Thwc hanh: Phan tich thi trwong / khach hang, Phan tich
san pham / dich vu.

6. Dat cau héi, lang nghe va néi chuyén

Ly thuyét: Dat ciu héi d€ khach hang nhin ra van dé
ciia chinh minh, lang nghe 1a suy nghi vé vdn dé tiém
an ctia khach hang, tro chuyén dé tra 1o cac cau hoi
ma khach hang dat ra.

Thwc hanh: Thwe hanh déng vai “Bén giai phap”

O Thong tin khéa hoc

Giang vién
Ngay & Gio Ha Noi:
. Offline:
Hoc phi Online:
Phwong thirc
to chirc

Chuyén gia Viét Nam (giang day bang tiéng Viét)
Ho6 Chi Minh: Ngay 23 & 24/05/2024, 08:30 Sang ~ 05:00 Chiéu

Ngay 04 & 05/06/2024, 08:30 Sang ~ 05:00 Chiéu
5,100,000VND/hoc vién (bao gom com trwa, chwa c6 8%VAT)
4,700,000VND/hoc vién (chwa c6 8%V AT)

Sé thong bao trwéc ngay t0 chirc khoang 1 tuin (Offline hodc Online)

Vui long lién hé véi chung téi!

Cong Ty TNHH Tw vin va dao tao quan ly quoc té

Lién hé: HN: Tel) 024.6291.1900, Mail) imtc_hanoi@imtc.vn, HCM: Tel) 028.3551.1900, Mail) imtc_hcmc@imtc.vn
Kenji Hachiya: Tel) 093.424.8018, Mail) hachiya@imtc.vn, Website) imtc.vn
Dia chi: Ha Ngi: Phong 302, Tang 3, S8 3, Ngd 115 Nguyén Khang, Phudong Yén Hoa, Quin Cau Gidy.
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